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Having trouble getting transportation for yourself or a 
loved one with special health concerns? 
 
Some EMS and Medical Transport companies offer private services to help those who are 
medically fragile get to and from Dr’s appointments, relocate or move from home to 
hospital, nursing home, assisted living and so forth. These are non emergency (for those 
emergencies, call 911!) ambulance type transport which includes special equipment (like 
oxygen), wheel chair assist, and of course, trained professional staff with the knowledge 
and experience to safely transfer and monitor their customers. A great resource for the 
working or out of area caregiver worried about a family member. Some services can be 
covered with insurance, some are private pay. 
 
Central Texas Regional EMS (CTREMS) is a locally owned medical transport service, 
whose owners and operators have over 40 years of combined experience in EMS 
Wheelchair medical transport. They serve a broad section of Central Texas between 
Waco and South North Austin. 
 
 Services include: 
 * Wheelchair transport 
 * Basic life support transport 
 * Advanced cardiac life support ambulance 
 * Speciality care transport. 
  
Contact them, 24 hours a day, at the following toll free  number:_1-866-404-0911.  
 
Your Community Guide offers a complete list of local transportation, non-
emergency resources.  Click-thru:  

Non-emergency Transportation 
 
Your Community Guide (YCG) is a locally owned company in Austin, Texas maintaining current 
information about community resources.  The site is oriented towards families; particularly in their 
caregiving roles as custodians for children and/or senior family members and hosts a database of 
over 150 categories of community agencies, businesses, and services available to central Texas 
families.  It is searchable by Zip Code, Category, or Key Word.   

http://www.yourcommunityguide.org  

 

 
 

http://www.centraltexasems.com/
http://www.yourcommunityguide.org/guide/?ct=173
http://www.yourcommunityguide.org/
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Families benefit from a variety of services…Here are some local folks in 
the Central Texas Area who can help: 
This document is sponsored by: Central Texas Regional EMS 
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BrightStar has the highest standards 
of quality, personal care for all ages, 
with a wide range of services, from 
sitters to highly skilled medical care. 

24 7 Brightstar Healthcare 
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P. O. Box 1764 
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